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OUR VAUES OUR MISSION

Over the ages the dentist-patient relationship has PrimeCare’s mission is to have the dentist meet

been defined through rules of ethics and law as a and exceed our member’s expectations. Members,
relationship founded in trust. When a patient seeks a
dentist’s help and the dentist agrees to give that

help, a special relationship is created. The dentist

employers, and insurance agents take comfort in
knowing that their dental benefits are being
serviced by dental benefit professionals

agrees to honor that trust, and to become an specializing in the delivery and administration of
dental benefit programs. Our team of dental
professionals work side by side with our dentists,

employers and members to ensure the highest

advocate in all matters related to the patients’ dental
treatment.

PrimeCare Dental understands and honors the quality of service is delivered each and every time.
importance of the dentist-patient relationship as
being vital to the delivery of the high quality dental
treatment in the most affordable setting possible.

A strong commitment to service, integrity, and
sound administrative practices has allowed
PrimeCare Dental prides itself in understanding the PrimeCare to provide an array of dental products
importance of a strong trusting relationship that benefit all our members and positions

between the dentist and patient.

PrimeCare as a great dental benefits option.

QUALITY ASURANCE

Through the Quality Assurance Committee, PrimeCare continually evaluates and monitors the standard of care
delivered to its enrollees in a manner consistent with both its obligations as a Knox-Keene licensee and its business
objective of ensuring high-quality dental care for its enrollees. PrimeCare’s Dental Director, a licensed dentist, directly
supervises the administration of its quality management program. In establishing a large network of competent
dentists in convenient and strategic locations, PrimeCare engages in an active recruitment program that includes a
screening of applications for network membership, personal visits to potential dentists, reference checks with state
licensing authorities, validation of malpractice coverage, and initial certification.

The Plan also engages in an ongoing monitoring of its dentists through periodic on-site visits by its Dental Director.
The Plan maintains administrative systems to record, monitor, investigate, and promptly resolve all enrollee
complaints regarding the dental services.
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SUBSTANTIAL SAVINGS!

By joining a PrimeCare Dental
Plan, you can save up to 50% off
usual and customary procedure
fees, and pay as little as $35 for

a routine cleaning.

WHY CHOOSE PRIMECARE DENTAL PLAN?

WHO WE ARE ?
LOW COST PREMIUMS!

We strive to make our plans some
of the most valuable in the
industry by working tirelessly,
year after year, to contain costs
which allow us to provide our
members with low annual
premiums.

PrimeCare Dental Plan is a Knox-Keene licensed dental plan operating within 42 counties in the
State of California. Our mission is to help people live longer, healthier lives, by supplying
affordable dental care from trustworthy dental professionals that share common values.
PrimeCare has developed dental plans with our members in mind, offering useful benefits with
deep savings. Our dental benefit programs are available to individuals, employers, seniors, and
other consumers throughout California, and include savings on more than 300 contracted dental
procedures, PrimeCare Dental fills the needs of multiple market segments by offering dental
benefit programs with lower premiums and higher benefit levels than our competitors within a
tightly managed network of more than 3,700 contracted general and specialty dentists.

PRIMECARE DENTAL PLANS offer

many of the following features:
IMMEDIATE COVERAGE!

At PrimeCare Dental, immediate
enrollment gives you the ability to
receive your dental benefits today.

Sign up online now, or speak with

 Up to 50% off usual and customary fees
 No deductibles and no hidden fees

» No waiting periods or maximums

one of our Member Service Agents

o - to purchase dental coverage
» No pre-existing condition clauses e

 Specialty coverage on most plans

« And much more!
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Individual & Family Plans MEMBERS - PRIMECARE PLANS

PrimeCare Dental offers straight forward and PrimeCare currently offers more than 12 licensed plans that offer benefits on more than 300 dental procedures

comprehensive dental benefits for you and your varying in cost and co-payment. Common features in PrimeCare dental plans include:
family, with savings of up to 50% on many dental . Low premiums and substantial savings
procedures. . No waiting periods for any treatment

» No deductible to meet

» No maximum dollar limit

+ No claim forms

» No pre-existing condition clauses

- Complete specialty treatment coverage

« All providers meet the plan’s rigorous quality assurance standards

Senior Plans
- Professional member services department

» PrimeCare’s individual dental plans are packed with features and as a stand-alone solution can be purchased
independent of any other benefit plan.

r

Our senior plans are specifically tailored to
provide the most substantial savings on crowns,
dentures, and other common restorative
procedures.

Group & Employer Plans

You will find our plans offer an excellent option for
employers, groups, and unions seeking to offer
quality dental benefits coupled with affordable
premiums. . d | SREAE

BENEFITS ON MORE THAN 300 DENTAL PROCEDURES

PRIMECARE PROVIDER NETWORK

PrimeCare Dental understands the value of providers
These plans provide affordable care through a network of highly qualified dentists. There are no waiting periods, calendar

and works together with partners like you, to ensure a
year maximums, or deductibles and no claim forms. Each enrolled family member may choose their own dentist from the
PrimeCare directory, and the plans are comprehensive, covering more procedures than many other dental benefits plans

available. These plans are perfect for the self-employed, part-time employee, or those without an opportunity to

high-quality dental experience for the patient, coupled
with a straight forward provider experience. PrimeCare
Dental offers the flexibility to better serve your patients

by allowing you the liberty to create the best treatment JOIN OUR NETWORK!
plan for your patients. If you are interested in becoming

participate in any other dental benefit program such as seniors and cash paying consumers.
Member Service Agents are standing by to assist you in enrolling in PrimeCare Dental.
For more information on
how to join our growing network
of dental professionals, contact one of
our Provider Relations Representatives
website. at (800) 937-3400

part of a diverse network with an attractive plan
structure, call a Provider Relations Representative at

(800) 937-3400 or fill out our interest form on the
For a complete list of our dental plans and premiums please contact us at (800) 937-3400
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